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Question Answer 

I can’t find the formula I want on 
the drop down list on the Check 
Pickup window.   Where is it?  I 
was completing a Special Formula 
Authorization and assigned the 
special formula and now the 
formula does not appear in the 
food package drop down list on the 
Check Pickup window. 

When using drop down lists, it is important to remember 
the mantra “scroll up.”  Often the drop down lists do not 
open to the first item on the list so it is important to scroll 
up and down when searching.   In this specific case the 
formula assigned using Special Formula Authorization is 
the first item in the drop down list.  Remember 
grasshopper, “scroll up.” 

I’m not sure how to ask about 
TV/video viewing on the Child 
Custom tab.  Moms often say 
something like, “Oh, the TV is on 
all day, even when nobody’s 
watching it.” 
 

The Centers for Disease Control means for this question 
to be time actually sitting in front of the screen.  CDC 
suggests this wording, “About how many hours did your 
child sit and watch TV, videos, or DVDs yesterday?” or 
you can ask about average hours. 
 
And remember – this question is just for children ≥ 2 
years old. 
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		I can’t find the formula I want on the drop down list on the Check Pickup window.   Where is it?  I was completing a Special Formula Authorization and assigned the special formula and now the formula does not appear in the food package drop down list on the Check Pickup window.

		When using drop down lists, it is important to remember the mantra “scroll up.”  Often the drop down lists do not open to the first item on the list so it is important to scroll up and down when searching.   In this specific case the formula assigned using Special Formula Authorization is the first item in the drop down list.  Remember grasshopper, “scroll up.”



		I’m not sure how to ask about TV/video viewing on the Child Custom tab.  Moms often say something like, “Oh, the TV is on all day, even when nobody’s watching it.”




		The Centers for Disease Control means for this question to be time actually sitting in front of the screen.  CDC suggests this wording, “About how many hours did your child sit and watch TV, videos, or DVDs yesterday?” or you can ask about average hours.

And remember – this question is just for children ≥ 2 years old.
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